Jharkhand State Electricity Board
Tender Notice for Spot billing & distribution

Sealed tender (in duplicate) in two parts i.e. part-l for Technical and
Commercial part and part Il for price part on prescribed format are invited from
reputed financially sound and technically capable / agency / firm / company / State
Govt. / Central Govt. / State and Central Govt. undertaking having metered billing
experience of at least three (03) years for Spot Energy billing (Meter reading , Bill
generation & delivery of bills to the concerned consumer), Computerised billing in
case of un-metered, defective / burnt meter and distribution of bills to concerned
consumer and allied works for each Area office i.e. Jamshedpur Electric Supply
Area, Ranchi Electric Supply Area, Dhanbad Electric Supply Area, Hazaribagh
Electric Supply Area, Dumka Electric Supply Area and Medninagar Electric Supply

Area as per the schedule indicated below-
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Conditions

(i)

(if)

(iii)

(iv)

(vi)

(vii)

The BoQ may be obtained from the office of the “Chief Engineer
(Commercial and Revenue), Engineering Building, HEC, Dhurwa Ranchi
on any working day between 30.04.10 to 22.05.10 on deposit of Rs. 5,000/-
(non-refundable) or in shape of Bank draft issued from Nationalised Bank
in favour of Deputy Director of Accounts (Sectt.), Jharkhand State
Electricity Board, payable at Ranchi.

The above mentioned work shall be carried out in respect of all consumers
except HT, HTSS & EHT consumers of each Electric Supply Area.
Separate tender paper would have to be procured for each Electric Supply
Area.

In no case submission of tender documents through post or courier will be
accepted.

No tender would be accepted after due date & time.

The above tender is also available on website www.jseb.in /
www.jharkhandtenders.com which can be downloaded, but in that case
cost of document amounting to Rs. 5,000/- will also have to deposited in
shape of DD in favour of “Deputy Director of Accounts (Sectt.), JSEB
Ranchi” payable at Ranchi at the time of submission of the Bid.

Board reserves the right to extend the date of tender or cancel the tender

without assigning any reason thereof.

(P.P. Porh)
Chief Engineer (C&R)



JHARKHAND STATE ELECTRICITY BOARD

1.1 General Terms & Conditions of the tender for Spot Energy Billing and allied works for
Electric Supply Area vide NIT No. 40/PR/JSEB/2010-11.

1. Sealed tenders are invited from the Agency/Firm/Company/State Govt./Central/Govt./State
& Central Govt. undertaking for Spot Energy Billing (meter reading, bill generation & delivery of
bill to the concerned consumer) and associated works for Electric Area separately i.e
Ranchi/Jamshedpur/ Hazaribagh/Dhanbad/ Daltonganj /Dumka.

2. Details of Electric Supply Area with number of consumers:- The tenderer will submit tender
for each Electric Supply Area Separately ie. Ranchi/
Jamshedpur/Hazaribagh/Dhanbad/Daltonganj/ Dumka. The details of Electric Supply Divisions
falling under each Electric Supply Area with total number of Effective/Registered Consumers
(approx.) mentioned in Annexure .

3. The tender should be submitted in the prescribed enclosed proforma only in two part i.e. Part-I
(Technical and Commercial part) and Part-II (Price Part) in two separate sealed envelopes alongwith
requisite EMD and all the three envelop must be in an outer single large envelop. The tenderer must
mention “Part-I i.e. Technical & Commercial Part” and “Part-II Price Part” on the sealed envelope
and addressed to Chief Engineer (C&R), Jharkhand State Electricity Board, Engineering Building,
H.E.C, Dhurwa, Ranchi-4. The tenderer should also mention the name of the Agency/Firm/Company
with address, Tel. No., Fax No., NIT No., Area applied for, due date of opening of the tender and
details of the Earnest Money deposited on the cover of all the sealed envelopes. A Soft copy of the
tender in PDF also must be submitted.

Tender received unsealed/open envelopes will be rejected.

4. The desirous tenderers can purchase tender documents including Terms & Conditions, BOQ in
person from office of the Chief Engineer (C&R), Jharkhand State Electricity Board, Engineering
Building, H.E.C Complex, Dhurwa, Ranchi on any working day from 30.04.2010 on payment of
Rs.Five thousand (Rupees 5,000/-) only (non-refundable) either in cash or in shape of Bank draft
issued by a nationalised bank and in favour of “Deputy Director of Accounts (Sectt.), Jharkhand State
Electricity Board, payable at Ranchi on any working day from 30.04.2010 to 22.05.2010. Request for
issue tender documents by post or courier will not be considered.

The above tender is also available on website www jharkhandtender.com which can be
downloaded, but in that case cost of document amounting to Rs. 5,000/ - will also have to deposited in
shape of DD in favour of “Deputy Director of Accounts (Sectt.), JSEB Ranchi” payable at Ranchi at the
time of submission of the Bid.

1.2 Venue and Deadline for Submission of Proposal

Proposals should reach JSEB at the following address.
Chief Engineer (C&R)

Jharkhand State Elect ricity Board (JSEB),
Engineering Building, HEC, Dhurwa

Ranchi —834004

Jharkhand



I n case the proposal is submitted by hand, bidder
their attendance.
Last Date & Time of Submission of Proposal: 24.05.2010 upto 02:00 PM

1.3 Late Bids

Any proposal received by the JSEB after the deadline for submission of proposal prescribed in the
RFP shall be summarily rejected and returned unopened to the bidder.
1.4 Bid Opening

Total transparency will be observed while op ening of proposals. Sealed envelops of the bids will be
opened at 24.05.2010 at 03:00 PM (Technical & Commercial Bid) (Price proposal) in the presence of
authorized representatives of the bidders who wish to attend the event. JSEB reserves the right at
all times to postpone or cancel a scheduled RFP opening. The venue for the opening of proposals is
as mentioned in the this RFP.

The Price Part (Part-Il) of those tenderers, whose offers are found technically and commercially
qualified, will be opened on. The date which will be intimated to the successful tenderers.

1.5 Technical Presentation

JSEB may at its discretion invite the bidder to give Technical Presentation to their proposed solution
and the methodology for meeting the requirements of JSEB. JSEB reserves the right to engage the
services of experts in evaluation of the technica

1.6 Bid Process

a. This is a two-part bid process. All the bidder(s) are requested to prepare their proposal(s) in
two parts d Technical & Commercial Proposal along with specified EMD and Price Proposal.

b. Firstly EMD will be opened. If found in order, then the technical & Commercial proposal will
be opened. After the evaluation of technical & Commercial proposal, Price Proposal will be
opened. The Sate Govt. / Central Govt. / Central & State Govt. undertaking found
registered with NSIC & SSI are exempted from Payment of EMD subject to submission of
Proper Certificate.

c. The OTec&Qommercial Proposal 6 shall have no wWanyect
price or financials related to the proposal. Any bid(s) that are found violating this clause at
any stage shall be disqualified without any further explanation.

d. Both the parts of proposal(s) along with EMD shall be submitted on or before the deadl ine of
the submission of the proposal.

e. JSEB may terminate the RFP process at any time and without assigning any reason. The JSEB
makes no commitment, express or implied, that this process will result in a business
transaction with anyone.

f. This RFP does notconstitute an offer by the JSEB. The bidder's participation in this process
may result in JSEB selecting the bidder to engage in further discussions and negotiations
toward execution of a contract. The commencement of such negotiations does not, however,
signify a commitment by JSEB to execute a contract or to continue negotiations. The JSEB
may terminate negotiations at any time without assigning any reason.



2 PROPOSAL TERMS AND CONDITION

2.1 Bidder

The bidder shall be responsible for implementation of th e entire biling management as per the
scope of work. The bidder would bear the sole responsibility for entire working of the project. The
bidder may not subcontract any amount of work . It is to be noted that Spot Billing should not be
outsourced.

2.2 Documents on Bidders proposal

Proposals must be precise, concise, and complete in every manner. The JSEB will evaluate bidder's
proposal based upon its clarity and the directness of its response to the requirements of the project
as outlined in this RFP. Bid/ Documents requested in the bid document must be submitted in the
same order as desired/ mentioned in this document.

e Proposal submitted by the bidder shall comprise the following documents
i. Technical & Commercial Proposal in the format as specified in RFP.
ii. Price Proposal as specified in RFP.
¢ Bidder shall submit with its proposal the following attachments:
i. EMD amount in the form of DD as mentioned in this RFP.
ii. True/original copy of Power of attorney of authorized signatory , such as company
secretary under company seal for registered company .
¢ Bidders shall furnish the required information on their technical & commercial strengths and
price proposal in the enclosed format only. Any deviations in format may make the tender liable
for rejection.

2.3 Technical & Commercial Proposal

a. A printed cover letter, set forth in RFP, on the bidding organization's letterhead with all
required information and authorized representative's initials shall be submitted along with the
proposal. The contents of the letter should not be edited. The technical & Commercial proposal
should contain a detailed description of how the bidder will provide the required services
outlined in this RFP. It should articulate in detail, as to how the bidder's Technical Solution
meets the requirements sp ecified in the RFP. The technical proposal must not contain any
pricing information. In submitting additional information, please mark it as supplemental to the
required response. If the bidder wishes to propose additional services (or enhanced levels of
services) beyond the scope of this RFP, the proposal must include a description of such services
as a separate attachment to the proposal.

b. The bidder shall provide citations, as per format specified, for orchestrating past experience in
successful execution of projects relevant to JSEB requirements as described in this RFP. The
citations must be supported with client certificates/ appreciation letter issued by a competent
authority on behalf of the client.

2.4 Price Proposal

The bidder shall submit the price proposal as per the format specified. This proposal must be
accompanied by a detailed break -up of pricing on the basis of the metrics provided in RFP.



2.5 Signature
All proposals must be signed with the bidder's name and by a representative of the bidder,

who is authorized to commit the bidder to contractual obligations. All obligations committed by

such signatories must be fulfilled.

2.6  Seal and Marking of tender

a. The bidder shall seal the technical & commercial proposal in an inner envelope marked
"Technical & commercial Pr oposal 6. The inner envelope shall
Both inner and outer envelopes shall be addressed to JSEB at the address specified in this RFP.

b.  The bidders shall seal the Pricel proposal in an inner envelope marked " Price Pr oposal 6.
inner envelope shall be sealed in an outer envelope. Both inner and outer envelopes shall be
addressed to JSEB at the address specified in this RFP. The inner envelope shall indicate the
name and address of the bidder to enable the proposal t o be returned unopened in case it is
decl ared "l ate. 6

2.7 Submission Of tender

a. The tenders will be submitted as per NIT specifications complete in all respects and deviations
from notice inviting tender/tender specification shall be clearly brought out by t he bidder. No
post Tender development shall be allowed regarding any change in terms of prices or technical
specifications.

b. Not withstanding any thing contained to the contrary in the specifications of tenders or in
subsequent exchange of correspondence, hese conditions of contract shall be binding on the
contractor and any change or variation expressed or implied, however, made in the said condition
shall not be valid or operated unless expressly approved by the competent authority. The
contractor shall be deemed to have fully informed himself and to have special knowledge of the
provisions of the conditions of contract herein contained.

c. The RFP Documents include certain statements, description, projections etc. with respect to
JSEB and their businesses. They reflect various assumptions made by the management and/or
their consultants. No representation, promise or warranty is given as to their reasonableness,
completeness or otherwise. The bidders are expected to make their own judgments of the
same. Upon receipt of their bids, it shall be construed that they have based it on their own and
independent analysis and judgment.

d. All bidders must carefully observe the following instructions. Quotations / Tenders not strictly in
accordance with these instructi ons will be liable to be rejected. Failure to comply with any of
these instructions or to offer explanation for non -compliance is likely to render effective
comparison of the tender as a whole impossible, and may lead to rejection of an otherwise
apparently lowest offer.

e. The Tender must be complete in all respects.

f. Telegraphic / Tele fax/ Telex / E -mail quotations will not be accepted.

g. The tender shall be sent in three separate envelopes, one envelope containing deposit of
Earnest Money and the others containing the main tender (all copies) and all these three should
be sealed in outer large envelop . While opening the tenders, the envelope containing Earnest
Money shall be opened first and in case the deposit of Earnest Money is in accordance with the
terms of Notice Inviting Tender, only then the second and third envelop containing the Technical
and Price bid respectively, shall be opened.

h. Tenders should be enclosed in double envelope both addressed to the Chief Engineer (C &
R)harkhand State Electricity Board, Dhurwa, and Ranchi. Both (inner & outer) covers shall be



sealed and subscribed with Tender Spec. No. as given on the Tender Notice together with the
date on which the tender opening is due and the name of work.

2.8 Validity of tenders

a. The tenders submitted shall be valid for a period of 180 days from the date of opening of the
proposals. On completion of the validity period, unless the bidder withdraws his proposal in
writing, it will be deemed to be valid until such time that the bidder formally (in writing)
withdraws his proposal.

b. In exceptional circumstances, at its discretion, JSEB may solicit the bidder's consent for an
extension of the validity period. The request and the responses thereto shall be made in writing
(or by fax or email).

2.9 Non-Conforming Tenders

Any tender may be construed as a non-conforming tender and ineligible for consideration if it does

not comply with the requirements of this RFP. The failure to comply with the technical
requirements, and acknowledgment of receipt of amendme nts, are common causes for holding
proposals nonconforming. In addition, the JSEB will look with disfavor upon proposals that appear to

be O0canneddé presentations of promotional materi al
RFP or do not appear to address the particular requirements of the S pot billing solution for JSEB,

and any such bidders may also be disqualified.

2.10 Amendment of Request for Proposal

At any time prior to the deadline for submission of proposals, JSEB, for any reason, may modif vy the
RFP by amendment notified in writing or by fax or email to all bidders who have received this RFP
and such amendment shall be binding on them. JSEB, at its discretion, may extend the deadline for
the submission of proposals.

2.11 Language of Proposals

The proposal and all correspondence and documents shall be written in English. All proposals and
accompanying documentation will become the property of the JSEB and will not be returned. The
hardcopy version will be considered as the official proposal.

2.12 Prices

a. The bidder shall quote item wise fixed price as asked for in price proposal on a single
responsibility basis. However, the successful bidder shall be held responsible for the overall
solution provided during the period of contract.

b. JSEB reserves the rght to procure the components/services listed in this RFP in whole or in
part.

c. No adjustment of the contract price shall be made on account of any variations in costs of
labor, traveling and materials, taxes, duties and levies or any other cost component
affecting the total cost in fulfilling the obligations under the contract.

d. The Contract price shall be the only payment, payable by JSEB to the successful bidder for
completion of the contractual obligations by the successful bidder under the Contract,
subject to the terms of payment specified in the contract.

e. The price would be inclusive of all taxes, duties, and charges and levies as applicable.
However, any future change, upwards or downwards, in Service Tax shall be to the account
of JSEB.



f. The prices, once offered, must remain fixed and must not be subject to escalation for any
reason whatsoever within the period of project. A proposal submitted with an adjustable
price quotation or conditional proposal may be rejected as non -responsive.

2.13 Correction of Errors

a. Bidders are advised to exercise adequate care in quoting the prices. No excuse for corrections in
the quoted price will be entertained after the quotations are received.

b. Arithmetic errors in proposals will be corrected as follows: In case of di screpancy between the
amounts mentioned in figures and in words, the amount in words shall govern. The amount
stated in the proposal form, adjusted in accordance with the above procedure, shall be
considered as binding, unless it causes the overall proposal price to rise, in which case the
proposal price shall govern.

2.14 Post Tender Modifications

The bidder shall make no modification to the bid after the opening of the bids unless specifically
requested by JSEB. The earnest money of any bidder who modifies after opening, without any
specific reference from JSEB shall be forfeited without any further reference to the bidder and it
shall be liable to further action like suspension of business dealings / blacklisting.

2.15 Disqualification

a. The proposal is liable to be disqualified in the following cases:

i. Proposal without requisite EMD shall be summarily rejected.
ii. Proposal not submitted in accordance with this document
iii. The bidder qualifies the proposal with his own conditions
iv. Proposal is received in incomplete form
v. Proposal is received after due date and time
vi. Proposal is not accompanied by all requisite documents
vii. Information submitted in technical proposal is found to be misrepresented, incorrect or
false, accidentally, unwittingly or otherwise, at any time duringt  he processing of the
contract (no matter at what stage) or during the tenure of the contract including the
extension period, if any
viii. Technical & Commercial proposal is enclosed with the same envelope as Price
proposal.

2.16 Moadification and Withdrawal of Propos als

No proposal may be withdrawn in the interval between the deadline for submission of proposals and
the expiry of the validity period specified by the bidder on the proposal form.

2.17 Acknowledgement of Understanding of Terms

By submitting a proposal, eac h bidder shall be deemed to acknowledge that it has carefully read all
sections of this RFP, including all forms, schedules and annexure here to, and has fully informed
itself as to all existing conditions and limitations.



2.18 Distribution Franchisee

a) 0 J S EaB appoint distribution franchisee for any area falling under JSEB with one month
notice to the selected vendor. JSEB in this case may withdraw billing system from the
selected vendor for that area and award the sas

b) 60 The s e |l e crtwdlldhave &npdovide complete & updated consumer and asset
database, reports and other necessary documents/information, through JSEB, which would
be required by franchisee to establish its operations for the franchisee area, before the
expiryof noticeper i od given by JSEB©G.

c) OFranchisee would raise a request for the abo\
JSEBG.

d oAl I communi cations between the selected vend
JSEB and JSEB would be the final deciding authaity in all cases of disputed/disagreements
arising between the selected vendor and the fr

2.19 Other Instructions

a) On the expiry of the agreed duration i.e. two (02) years or less the contract period may
be extended on satisfactory performance by th e vendor, but only after mutual
agreement and sign. of between both the p ar t viz §S&B and the Implementation
vendor. JSEB would be the sole deciding authority in matters of extension of contract
period.

b) JSEB reserves the right to monitor the authentic ation and correctness of data with
respect to Data Migration from existing billing vendors either by JSEB itself or by
appointing third party supervision .

C) It is recommended that the connectivity should be in such a manner that the flow of
data within the system have no/minimum human interference at any stage of data
transfer. The architecture and detailed methodology for the same should be provided by
the Implementation vendor, with special emphasis on the feasibility on this aspect.

2.20 Bid Evaluation

The Price Bids of the technically & commercially qualified bidders will be evaluated as per the

evaluation criteria mentioned below:

a. The lowest Price quote i.e. L1 among technically & commercially qualified bids would be
treated as the best bid . The L1 bidder may be called for negotiations

3 AWARD OF CONTRACT
3.1 Notification of AWARD

Prior to the expir y of the validity period, JSEB will notify the successful bidder in writing, that its
proposal has been accepted. The notification of award will constitute the form  ation of the contract.
Upon the successful bidder's furnishing of performance security, JSEB will promptly notify each
unsuccessful bidder.

3.2  Signing of Contract

a. At the same time as JSEB notifies the successful bidder that its proposal has been accepted;
JSEB will send the bidder the Contract Form, incorporating all agreements between the parties.



On receipt of the Contract Form, the successful bidder shall sign and date the contract and
return it to JSEB.

b. Failure of the successful bidder to sign the contr act proposed through the award letter, shall
constitute sufficient grounds for the annulment of the award, in which event JSEB may make the
award to the next best value bidder or call for new proposals.

3.3 Contract period

The contract period shall be initially for two (02) years or less, renewable for such period or periods as
mutually agreed. The performance of the agency will be reviewed Quarterly (i.e. after completion of
every three months) which will be based on enhancement of revenue collection, minimization of bill
disputes and improvement in other allied services. The contract for awarded work may be rescind at
any time if the performance regarding achievement of the objective and scope of works as illustrated
in this tender document is not found satisfactory [no compensation will be paid] or the agency
breaches any of the terms and conditions, or the agency will be advised for improvement.

3.4 Performance Bank Guarantee (PBG)

a. The successful bidder shall at his own expense deposit with JSEB, within fift een (15) working
days of the date of notice of award of the contract or prior to signing of the contract whichever
is earlier, an unconditional and irrevocable Performance Bank Guarantee (PBG) as per the
format specified in this document from a scheduled bank acceptable to JSEB, payable on
demand, for the due performance and fulfilment of the contract by the bidder.

b. This Performance Bank Guarantee will be for an amount equivalent to 15% of contract value.
The Performance Bank Guarantee shal be valid till the end of one (01) year after the
completion of the running the billing solution and spot billing services for the period of two
(02) years. The Performance Bank Guarantee may be discharged/ returned by JSEB upon being
satisfied that there has been due performance of the obligations of the bidder under the
contract. However, no interest shall be payable on the Performance Bank Guarantee.

c. Inthe event of the bidder being unable to service the contract for whatever reason, JSEB would
evoke the PBG. Notwithstanding and without prejudice to any rights whatsoever of JSEB under
the contract in the matter, the proceeds of the PBG shall be payable to JSEB as compensation
for any loss resulting from the bidder's failure to perform/comply its obligations under the
contract. JSEB shall notify the bidder in writing of the exercise of its right to receive such
compensation within 14 days, indicating the contractual obligation(s) for which the bidder is in
default.

3.5 Penalty and Liquidated Damages

a. Liquidated Damages: If the vendor fails to deliver any or all of the goods or services within the
period specified in this RFP, JSEB shall without prejudice to its other remedies, deduct as
liquidated damage Rs. 10,000 for every week of delay , maximum up to Rs. 50,000/ - or which
ever is less. The amount towards Liquidated Damage would be recovered from the amount of
Bank Guarantee or from the monthly bill .

3.6 Failure to agree with Terms and Conditions of the RFP

Failure of the successful bidder to agree with the Terms & Conditions of the RFP shall constitute
sufficient grounds for the annulment of the award, in which event JSEB may award the contract to
the next best value bidder or call for new proposals.
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3.7 Force Majeure

If at any time during the continuance of the work the perfo rmance in whole or in part by either
party of any obligation under this contract, shall be prevented or delayed by reasons, of any war,
hostility, acts of public enemy, Civil Commotion, sabotage, floods, explosion, epidemics, fires or
other acts of God, strikes and lockout (hereinafter referred to as 'eventualities’) then, provided
notice of the happening of any such eventuality is given by either party to the other within 15 days
from the date of occurrence thereof, neither party shall by reasons of such e ventuality be entitled
to terminate this contract nor shall either party have any claim for damages against the other in
respect of such non performance or delay in performance and construction of work under this
contract shall be resumed as soon as practicable after such eventuality has cease .

3.8 Vendor to Report Accidents

In the event of occurrence of any accidents at or near the site of work or in connection with
execution of the work, report shall be made immediately by the  vender to the JSEB Engineers
giving full details of the accident. He shall also report such accidents to all the competent

authorities .
3.9 Settlement of Disputes

a. In any time any question, dispute or difference what so ever which may arise between the JSEB
and the vender, the same shall be decided by the Chairman, JSEB, Ranchi or by the settlement
committee constituted if any by him and shall be final and binding on both the parties.

The JSEBmay constitute settlement committee to settle the disputed cases.
The contract shall be gove rned by the laws of India for the time being in force and be subject to

the court of competent jurisdiction at RANCHI CITY (JHARKHAND) INDIA All disputes,
differences questions whatsoever arising between the JSEB and the vendor upon or in relation to
or in connection with the contracts shall be deemed to have arisen at Ranchi city only and no
court other than court at Ranchi, Jharkhand shall have jurisdiction to entertain.

3.10 Payment & Consignee
a. Consigneed Electrical Executive Engineer of respective division.

Bill Verification 0 Bills in triplicate shall be submitted to Electrical Executive

Engineer for verification, who shall verify the bill in triplicate based on actual w  ork
done & forward it to Electrical Superintending Engineer of the Circle.

C. Paying Officer - Deputy Directory of Accounts of respective Area Board

4. MINIMUM REQUIREMENT IN THE SOFTWARE:-

(i) The software of the computerized billing should have the facility for spot billing & bar
coding for proposed ATP (Any Time Payment) also in addition to the existing method
of billing as and when required.

(if) The software for the work of Computerized Electricity Billing should have all the

necessary checks and measures to ensure that the same Money Receipt/Pay-in-Slip

11
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(ii)

(iv)
(v)

(vi)

(vii)

(viii)
(ix)
)

(xi)

(xii)

(xiii)

(xiv)

(xv)

(xvi)

(xvii)

(xwviii)

(xix)

issued by the Banks/Post offices/JSEB on behalf of JSEB is posted only in the
concerned consumer’s account.

The software should provide issuance of duplicate copy of the bills as and when
required by the consumers.

The software should check the accuracy of manual DCR and computerized DCR.

The software must be capable enough to produce the reports given in the proforma of
the tender. Any deviations in the format of reports will not acceptable.

There should be provisions in the software to incorporate/accommodate any
modification in Board’s Tariff, rules, format and other provision of Revenue related
matter.

The system shall run using a professional and stable operating system suitable for
described task such as UNIX, WINDOW 2000/2003 LINUX or equivalent Operating
system under client-server architecture.

Application server should be open source.

The system should have full range of tools for data extraction & data import.

The implementation of any tariff shall be done thorough software parameters as ad
when required.

Conversion of data from existing system to new system as and when required.

The software shall allow for reading recorded on a Hand Held Terminal (HHT)/Meter
Reading Instrument to be loaded to the system on daily basis as and when required.
The system should be able to identify the twenty six (26) digit unique no. provided to
the individual consumers..

The system should able to adjust the credit amounts appear in the name of the
consumer in the next bill as and when required.

The system should provide update reports of the consumer status i.e.
disconnected /connected.

In order to ensure security the system should be able to grant specific access rights to
each logins or group of logins as per requirement and policy of the Board.

The system shall provide daily weekly /monthly backup of the database on the reliable
backup media like C.D, Pen drive etc. The weekly and monthly back up should be and
submitted to the Electrical Executive Engineer, Electric Supply Division concerned
who in turn will also submit to the CE (C&R) Board headquarters in next fifteen days
through ESE, Supply Circle.

The system should provide software for any modification/amendments etc.
subsequently emerges required.

Engineer- in- Charge — EEE of concerned Electric Supply Division.



5. JURISDICTION OF THE COURT:--

In case of any legal dispute arising out of this tender/contract, the jurisdiction shall be Courts

at Jharkhand only.
6. GENERAL:--

()

(i)

(ii)

(iv)
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All data regarding creation of Master File database have to be collected and compiled
by the tenderer at their own cost. No extra cost will be paid on this account. The
tenderer have to submit the up-to date master file database to the billing unit
concerned at the end of each month.

The tenderer has to maintain a complete data backup from starting of the work to
expiry/termination of their contract. Jharkhand State Electricity Board may, at its
liberty, call for any information regarding any consumer & for any period. The
tenderer have to submit all backup data in CD media at the time of commencement of
work and at the time of expiry/termination of contract. The tenderer shall have to
retain the energy bill details along with name and address of the consumer in magnetic
media along with backup in CD media at least for two years even after termination of
contract.

No extra charge will be paid for any work required to be done consequent upon
revision of tariff, modifications, Rules & Regulation, format, technology, etc.

If the Agency/Firm/Company/State Govt./Central Govt./State & Central Govt.

undertaking:-

(@) Shall be found guilty of omission/commission/any kind of irregularities or in

respect of the contract or shall offer any bribe or gratitude, either personally or
by means of any of his employee to any person of Jharkhand State Electricity

Board.

(b) Shall without the consent in writing of the Chief Engineer(C & R) of the Board

assign, sublet or let out any task or piece of work of the contract or any right to
payment there under or shall associate or entrust any other person or persons

with them for the purpose of the performance of contract.

(©) Shall fail to deliver any assigned work whole or part in accordance with the

instructions of billing unit concerned.

(d) Shall become insolvent or shall apply for relief as an insolvent debtor then and

in every or any of such case, Chief Engineer (C & R) of the Board shall be at
liberty to determine the contract and the security deposit of the contractor shall
there upon become forfeited and become absolute property of JSEB but without
prejudice to the right of any other action (if any) of the Board against the
Agency/Firm/Company/State Govt./Central Govt./State & Central Govt.

undertaking in respect of any loss or damage.



(e) Any consortium formed for this tender, after publication of this NIT, shall
stand rejected. In case of others, each member has to qualify individually.

v) Jharkhand State Electricity Board shall not be responsible for any postal delay, non-
receipt/non-delivery or late receipt of tender document.

(vi)  The Chief Engineer (C & R) reserves the right to extend the date of
submission/opening of the tender, and/or reject any or all the tender without
assigning any reason thereof.

(vii)  In the event of any dispute or difference arising during the subsistence of the contact
hereby touching any clause, matter, interpretation or things herein contained or of the
operation of contract hereof or the right, duties, or liabilities of either party under or in
connection therewith, then and in every such case except wherein otherwise stated, the
decision of the Chief Engineer (C & R) upon such dispute of differences shall be final
and conclusive and binding upon each of the parties hereto.

(viii) Corrections in the past energy bills on the basis of recommendation/approval of

Electrical Executive Engineer shall be made.

(ix) Collection of data from the billing unit concerned for preparation of Monthly Energy
Bills.
(x) Preparation of master ledger as per service connection reports to be supplied by the

successful tenderer.

(xi) The reports/documents to the billing unit concerned.

(xii)  The billing unit will be linked to server of Board headquarter or to the server where
Board will authorize, so that if necessary, data can be accessed directly from the Board.

(xiii) ~ The successful tenderer will provide source code of the Software to the Board as and
when required.

(xiv)  All the relevant and pre-printed stationery prescribed in the Board’s Performa should
be supplied by the successful tenderer.

(xv)  The decision of Chief Engineer (C & R) will be final in the matters, which arises
subsequently in the course of performing/execution of work.

(xvi)  All the report/MIS shall be provided on CD-Rom of reputed company (to be supplied
free off cost ) and on 80 GSM paper of size 10'’X12’ containing the desired details.

7. Definitions:-

Term Definition

“Bidder/Bidder” Shall mean the firm / party who quote’s

against an enquiry.

“Vendor / Contractor / Supplier” Shall mean the successful BIDDER whose
Bid has been accepted by the
OWNER/PURCHASER and to whom the
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“Contract” or “Purchase Order” is awarded
by the OWNER/PURCHASER and shall
include his heirs, legal representatives,
successors and permitted assigns, approved

by the Company-in-Charge.

4

“Implementation Partner”

Shall mean the vendor whose bid has been
accepted by the Owner/Purchaser and to
whom contract or Purchase Order has been
placed. He would be responsible for all
services mentioned in the RFP document
and implementation of technology
architecture such as software, Hardware

and Networking. .

Turn over

Turn over means annual turn over in the

main business related/similar to this NIT.

“Month”

Shall mean calendar month.

“Specification”

Shall mean collectively all the terms and
stipulations contained in those portions of
the “Contract” know as General Conditions,
the specification and such Amendments,
Revision, Deletions or Additions, as may be
made in the Agreement and all written
agreements made or to be made pertaining
to the maethod and manner of performing
the work or to the quantities and qualities
of the materials to be furnished under the

“Contranct”.

“ Addendum”

In addition to Specifications (RFP)
document, any other document issued to
the bidders by JSEB in the context of this
bidding process.

”Bid”

Shall mean the proposal/document that the
bidder submits in the requested and

specified from in the “Specification”.

“Contract” or “Purchase Order”

Shall mean the order and associated
specification executed by the

Owner/Purchaser and the  vendor
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including other documents agreed between
the parties or implied to form a part of the

“Contract”.

“Date of Contract”

Shall mean the calendar date on which the
Owner/Purchaser and Vendor/Contractor
have Signed the “Contract”. “Effective date
of Contract” shall mean the Calendar date
on which the Owner/Purchaser have issued
to the “Vendor” the letter of intent / Award

for the work.

“Contract Period”

Shall mean the period during which the
“Contract” shall be executed as agreed
between Vendor and Owner/Purchaser in

the “Contract”.

“Guarantee Period”

Shall mean the period during which the
“service required as per NIT” shall give the
same performance as guaranteed by the
Vendor in the Schedule of Guarantee as in

the Specification.

“Approved” and “Approval”

Where used in the “Specification” shall
mean, respectively, approved by and
approval of the OWNER/PURCHASER.
When the words ‘Approved” “Approval”,
Subject to Approval” “Satisfactory”, “Equal
to”, Proper”, Requested”, As Directed”,
Where Directed”, “When  Directed”
“Determined by”, ‘Accepted’, ‘Permitted’,
or words and phrases of like import are
used, the approval, judgment, direction, etc.

is understood to be a function of the

Owner/Purchaser.

“Commercial Use”

Shall mean that use of the “Services or
Work which the contract contemplates of

that for which “Work” is commercially

capable.
“Government” Shall mean Government of Jharkhand State
“Instruction” Shall mean any drawings and/or
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instruction in writing, details, direction and
explanations issued by the
Owner/Purchaser form time to time during

the “Contract Period”.

“Business”

Electricity Generation, Distribution and

Transmission Business.

“Companies Act”

Companies Act, 1956 (as amended)

“Letter of Intent (LOI)”

Written communication to the successful
bidder on JSEB’s intention to sign contract

with them to fulfil the requirements of

Specification (RFP)

“Project” Design & Development for the services of
Spot billing

“JSEB” Jharkhand State Electricity Board

“LT consumers”

Shall mean consumers who are connected

to a voltage of less then 440 Volts.

“ DTR/I

Distribution Transformer

“SBM/HHT”

Spot billing machine / Hand held terminal

“Specifications (RFP) Documents”

All the documents issued to the bidder .

“Work Order”

Written Order signed by JSEB after the
successful bidder has accepted the LOL
This along with LOI< Specifications (RFP)
document and the bidder’s response to RFP

shall constitute part of the Contract.

“Board /Owner/Purchaser”

Shall mean Jharkhand State Electricity
Board on whose behalf the enquiry is issued
and shall include their successors and
assigns, as well as his authorized

officers/representatives

“Writing” Shall include any manuscript, type written
or printed statement under or over
signature and/or seal as the case may be.

“Notice in Writing” “Written Notice” shall mean a notice, in

written, typed or printed characters sent
(unless delivered personally or otherwise
proved to have been received) by registered

post to the post to the last known private or
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business address or registered office of the
addresses and shall be deemed to have been
received when in ordinary course of post it

would have been delivered.

“Performance” Tests Shall mean such tests as are prescribed in
the “Specification”, to be done by the

Owner/Purchaser.

“Engineer” Shall mean General Manager/Member
distribution/Engineer-in-Chief / Chief
Engineer/superintending
Engineers/Executive  Engineer/ Assistant
Engineers of Jharkhand State Electricity
Board.

“award of contract” Shall mean the issue of the work/purchase

order or the letter of intent, whichever is

earlier.
Note:--
1. After successful completion of contract period (i.e. 02 years or less as the case may be) JSEB
would reserves the right to extend the contract, on the mutually agreed terms.
2. JSEB would reserve the right to change the billing cycle at any time during the contract

period for any area in JSEB.
8. Objective :-

This would cater to the needs of JSEB Circles, Division, Sub Division and Power Sub Station
and pervade across the length and breadth of the state. The proposed solution is envisaged to
streamline the Billing and Revenue Management for each Division and eliminate duplication in
effects. It would also provide real time information to the JSEB on Billing and Energy Accounting
function.

The objectives of the solution amongst others are as follows:

x  Reduce the Revenue Cycle and increase the collection of JSEB

x  Reduce Manual intervention in billing process to the extent possible.

x  Provide Consumer satisfaction in terms of correctness of Bills, timeliness of billing and quality
of service through deployment of Hand Held Devices/Spot Billing Machines (SBM)

x  Availability of Real Time MIS Reports to JSEB

x  Completely eliminate the dependency on Billing Agency for information and MIS needs.

x  Provide JSERC the reports related to Billing and Revenue functions.

x  Improving the Quality of Service and Information to the JSEB and the consumers.

x  Centralized storage and access to Billing, Revenue and Energy Accounting Data.
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9. ENVISAGED BENEFITS:-

x  Structured and responsibility based approach to Billing Services

x  Real Time MIS Reports to JSEB for decision making and regulatory purpose.

x  Eliminate duplication of efforts in billing by using IT enable systems

X Reduction in Revenue Cycle and collection of incremental revenue to JSEB.

x  Institutionalizing IT as a tool for working,.

x  Reduced administrative burden and service fulfilment time & costs for the JSEB, Citizens &

Businesses.

x  Enhanced perception & image of JSEB and its constituent Area, Circle, Divisions and sub

divisions.

10. SCOPE OF WORK:-

In order to achieve the objectives as envisaged, the following activities are required to be

performed by the vendor. The activities and their phases are given in the table below:

SLNo. | Components/Categories Activity
1 Spot Billing Services by taking photograph of | Monthly activity
energy meter
2 Data Migration of existing Billing and Meter | Real time
Reading Data from existing billing vendors of
JSEB

11. BILLING ON THE BASIS OF CODES FOR CONSUMER INDEXING:--

For the purpose of the indexing, JSEB has formalized a tentative Indexing Code till the

consumer level. The table below gives the tentative Codes for Indexing devised by JSEB.

The Board has already started consumer indexing across the jurisdiction of JSEB for all

categories of consumer with special emphasis on consumer number i.e. last ten digits. The data base

for billing will be the twenty six (26) digit consumer index i.e. consumer number, based on which all

type of MIS will be generated as and when required by the JSEB.

Field Data type Number of fields
Sub Category : ARCO (Area Code)

Area Board Alphabet One

Circle Alphabet One

Division Numeric One

Sub Division Alphabet One

Section Numeric One
Sub Category: TARCO (Tariff Code)

Tariff Alpha Numeric Two
Sub Category : TARCO (Tariff code

Grid Numeric Two

33 kV Feeder Alphabetical One

PSS (33/11kV) Numeric One
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11kV feeder Alphabet One

DTR Numeric Three

Phase Alphabet One

LT Pole Numeric Five
Existing Code

Consumer Code (Existing) Alphanumeric Numeric Five

12.Meter Reading and Spot Bill generation:-

Following consumers’ categories has to cover under spot billing by taking photograph of the

energy meter :--

X

X

X

Single phase Domestic Consumers.
Single phase Non Domestic Consumers.
3 phase Domestic, 3 phase Non domestic and 3 phase other consumers not having

facility to take reading with Computerized Meter Reading (CMRI).

This scope of work for Meter Reading and Spot Bill Generation would include discharging the

following responsibilities.

X

20

Spot Bill Generation and submission of Daily activities at Division level as daily
activity.

Meter reading, generation of energy bill and distribution thereof on the spot, in respect
of all Domestic and Non Domestic metered categories & other categories excluding HT
& EHT consumers.

Spot Bill distribution to consumer taking proper receipt

Hand Held Device and Spot Billing Machine will be provided by the vender and all its
related expenses i.e. operational, over head, insurance and consumable etc. thereof will
be borne by them also.

Deployment of Spot Billing Machines

Deployment of adequate Man power for spot bill generation.

The bidder should quote the rate of receiving the billed amount through cheque on the
spot at the time of spot billing. However, Board reserves the right to award the said
work to the selected bidder, if required.

The Vendor has to identify all defaulter consumers at the end of every billing cycle and
have to issue Disconnection notice i.e. 15 days notice period. This would be a computer
generated notice, therefore digital signature of the EEE concerned would be required
on the notice.

In case of inaccessibility of meter / locked premises, the bill should be prepared on the
basis of last month consumption and should be inserted through the doors of the
premises under intimation to Engineer in Charge who in turn will take necessary

action as per Regulation.




x In case the vendor fails to get the meter reading due to power failure, then he should

approach the premises when the power is available there.

x  Detected malpractices by the consumers must be reported to the Electrical Executive

Engineer (Supply) through SMS or E-mail within 24 Hrs. of detection.

X And, any other related works which Board may deem fit.

Note:-- In no condition any effective consumer should be left without SPOT BILLING,

failing which Penal action will be initiated against the vendor.

13. The vendor would submit the detailed report of JSEB for the

following:--

X

Revenue Statement no.-1 on monthly basis in Board’s prescribed Performa.

Monthly master ledger to be submitted to respective Electric supply Division

in respect of effective consumers.

The vendor has to maintain the list of registered consumers also, which may

be required any time by the Board.

The vendor should have the mechanism to prepare and provide as and when
required by the Board, the report in respect of each Electric Supply Section,
the dues list of consumers of each category, in descending order of dues,
segregated in State Govt. and non State Govt. category for effective
consumers.
Details of all the consumers to whom the Disconnection notice has been served.
Details of al those consumers to whom, notices were previously served and
follow up for the payment is currently under progress.
Details of all those consumers whose notice period is expired and whose
supply has to be disconnected.
Vendor has to prepare “Statement of facts/accounts” for following consumers:
i. Consumers for which disconnection notice is expired or supply had
been disconnected.
ii. List of consumers whose line is lying disconnected for more than three
(03) months.

iii. List of ghost consumers detected every month.

Generation and providing of DC list/demand Notices & enhance security notices.

x  The vendor will make a rotation plan of the Meter readers. A meter reader should be

kept rotating to different localities for meter reading and spot bill generation after

every three (03) months in consultation with Engineer in Charge.
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14. DATA MIGRATION:-

Currently meter reading and billing services have been outsourced to different billing
agencies. They have the meter reading and billing data with them from September 2002. The vendor
will be required to migrate, this consumer and meter reading etc. based on consumer indexing data to

the proposed billing and Revenue Management System.

15. JSEB Data Centre:-

For this purpose, JSEB would establish server room at HQ or will be with the State Data
Centre. This server room / Data centre at present or in future would host BREAMS and scalable to
accommodate future needs i.e. Implementation of R-APDRP to the entire state based on SRS
published by the MOP/PFC. It is the responsibility of the vendor that through his network service
provider would provide complete connectivity for all its offices from Power Sub station/Feeder,
Electric supply sub division, Electric Supply Division, Electric Supply Circle offices, Area office and
JSEB Hqr.

16. INTRODUCTION OF NEW SYSTEMS:--
“JSEB reserves the right to introduce new systems like Tele-metering etc. on short notice for

any kind of consumers in JSEB area”

17. RESPONSIBILITIES OF VENDOR:--

The Vendor would have to:-

a) Design, develop, test and implement a secure, scalable Spot billing solution for JSEB
adopting open, interoperable standards.

b) Develop a system on the basis of inputs from various circle of JSEB.

C) Ensure security of the data with adequate back-up measures.

d) Provide training to the user community to make them conversant with the billing
software.

e) Undertake maintenance of it hardware and software IT System solution, during
contract period.

f) Provide new patches of software as warranted by needs.

) Ensure successful integration of the system.

h) Make reports at specified periodic intervals.

i) Estimate the data entry needs in consultation with JSEB.

18. SPOT BILLING SERVICES
(i)FUNCTIONAL REQUIREMENTS:--

(@) The person engaged by the vendor must be in the uniform bearing logo of the vendor and
JSEB. He must be having a proper Identity Card (in the neck) attested by the Engineer in
Charge mentioning his and the mobile no. of the Assistant Electrical Engineer (Supply).

(b) He must publish a name wise contact no./mobile no. of all those engaged in this job for
effective tracking .

(c)Billing Module
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The system must keep track of billing (billed units, billed amount etc.), collection (Collection
amount, arrears, interests etc.) for consumer as well as utilities. The information will be used for
energy forecasts and revenue projections. Pilferage and theft of electricity will be detected based on
analysis of such information. Disconnection list should be generated for defaulters. Precise and
focused MIS should be supplied to higher management only after prior approval of Member (F)/
Member (Rev.)/ Member (D)/ Chief Engineer (C&R) as the case may be.

(d)Account management
The system should be able to generate new accounts as per JSEB rules as and when required

and prevalent time to time.
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The bidders are required to design suitable solution architecture to support the functional

architecture

19. REQUIREMENTS FOR SPOT BILLING MACHINE (SBM):--

Spot Billing Machines

24

Following are the illustrative list of Functional Requirements of the SBM

X

Functionally a Hand Held Device (HHD)/Spot Billing Machine (SBM) should store
photograph of the energy meter readings & generate electricity bill at consumer’s
premise.

The SBM should have the capacity to take photograph of the meter reading.

The photograph taken at the time of meter reading should be part of the Spot Bill
generated at the consumers premise.

The Hand Held Device should be integrated and customized with SBM billing
software according to the present tariff code & supply code specified by the JSERC
(Jharkhand State Electricity Regulatory Commission) under guidance and supervision
of JSEB.

The SBM should be capable of communicating with RS 232 or any serial port for
Transfer of data from / to SBM to/ From MS-Window / DOS/Unix/Linux O.S based
Desktop and vice-versa.

Transfer of operating system, driver’s application software or any other software from
a MS-Windows/Linux/Unix O.S based desktop to SBM

Additional port similar to above to be used as standby.

The device should support loading the previous billing information/data of a target
set of consumers from the Computer to SBM. The typical data consists of information
like consumer number, name, address, meter number, previous reading, meter status,
arrears, if any, etc.

The target set of consumer can be any pre-selected group of consumer. One set of the
above data will be referred as consumer record.

The SBM should be capable of scanning BARCODES.

The SBM should be capable of operating satisfactorily at all temperatures 5-50 degree C
and at the weather conditions in Jharkhand and it should be weather proof.

The SBM should be capable of accommodating minimum 500 customer’s data.

The SBM should allow selection of consumer & consumer number by moving record
forward/backward through a record navigation button, entering current meter
reading & meter status of the customer and on confirming the validity, the bill would

be generated.



The SBM should support manual entry of meter reading & bill generation in given
order or sequence with option of exception handing.

The SBM should generate summary reports like bills generated; pending bills list &
total services list, etc.

The entire functioning of the Spot Billing Machine should be based on logic &
algorithms

a) The SBM would be powered by rechargeable battery housed within its enclosure.

b) The average capacity of charged battery shall be sufficient to communicate with meters

and base computer station for at least:

o

(0]

6 hours while communicating through optical interface of meters and

8 hours without powering Input/Output ports for optical interface.

20. SOFTWARE OF THE SBM:-
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Following are the illustrative functional requirements of the SBM software.

X

X

X

User- friendly menu driven operation with direct key option.

Structured and Modular format for flexibility (Easy changes/ up gradation)

Bill issuing details like Bill No., Date, Time, and Units Consumed etc.

Data Logging with Date and Time

Checking Logged Data

Data Upload & Download

Summary Report of no. of bills generated &updated from different meters, pending
bills and total service list etc.

Meter Readings including previous, present, difference in consumption with
appropriate checks with past consumption

The SBM software should have the functionality to load master data from desktop to
hand held computer.

Billing process and printing the bill.

Uploading data of billed customers from hand held computer to desktop

Bill Generation.

Generation of Bill Receipt.

The upload and download of SBM with data shall be selective. That is, selected
records through any criteria only are downloadable from/ to SBM to/ from desktop.
Provision should be available for checking the data on SBM and identity.

Master (input) data records of customers who are yet to be billed
Billed data (out put) records of customers who are billed.
Billed (out put) data records of customers who were already billed and which are

already down loaded form SBM to desktop.



x  Provision should be available to add additional records of customers to the existing
records at any stage.

x  Provision should be available to modify input and output formats easily.

x  Provision should also be available to change components of bill easily (add more items
to bill/ delete some of the items in bill

x  Provision should also be available to upload the new version application SBM software
through Network or other suitable system. It should be possible to load third party
software for special applications such as manual meter reading, data entry through
keyboard of SBM, printing and display of balance memory etc.

x  The software should be hardware independent and any changes in Software at a later
date shall not be restricted by hardware used in the meter.

x  The selected employee of the JSEB should be explained of all details of application
software step-by-step if required.

x  Software should support data-logging with Date and Time of entry by the Meter
Reader

x  Software should provide a daily collection summary as well as an Overall Summary
Report containing the consumer file downloaded to the unit, total number of services,

services billed/ unbilled, total amount etc
21. DATA SECURITY:-

The data extracted form the meters using manufacturer specific software, would not be

editable/ modifiable.
22. DATA MANAGEMENT SUB ARCHITECTURE:-

This architecture covers the business and technical aspects of managing data and the database
environment. The structure of the Data Management system should reflect a lifecycle approach to data
management such as collection from the end users, analysis and planning, acquisition, use, operation
and maintenance, archiving and disposal. The Data management framework encompasses business
rules to ensure the security and consistency of data. The system should:

x  Provide JSEB with a framework for best practices in data management
x  Facilitate effective management of Billing and Energy Accounting data within
regulatory guidelines.

x  Provide secure environment for storing the data.
23. DATA MANAGEMENT FRAMEWORK REQUIREMENTS:-

As data is the most critical component for the entire solution, it is emphasized that a data
management framework should be in place for the proper use of data. This should not only consist of

the technical infrastructure, but also the proper manpower and security infrastructure.
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Data Management activities should be planned and governed, based upon business
needs with relevance to the highly critical and sensitive nature of the Billing and
Energy Accounting data.

Data should be acquired, updated and catalogued in a coordinated manner and in
accordance with agreed standards regarding acquisition, access, storage and
dissemination.

There should be a policy framework, mechanisms, audit procedures and training in the
JSEB for proper use of the data. At every step, representatives of the JSEB have the
right to check these mechanisms and have their comments incorporated.

The database would be established for ensuring data integrity, risks management and
availability.

The Data should be archived in accordance with best practices and security guidelines.
The vendor should have an established data management framework that ensures
effective storage, retrieval, access; sharing, privacy and security are maintained for
operational processing and analysis.

There should be accountability for data management.

In this context it should maintain regimes for data integrity, data identification and
maintain and inventory of all data holdings.

It should account for the value and expected lifespan of the data assets.

The vendor should have a coordinated and published plan and means for data capture.
It should be able to implement an integrated data coordination framework to leverage
existing systems in data acquisition and holding.

It should provide clear communication and education regarding proper and improper

use of data.

The vendor should have clear formulated policies regarding the items mentioned below which

will form the basis of their data management solution.
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Use of data in transactional and analytical processing.
Authoritative source and instances of data records.
Database management systems and open standards.
Backup and recovery.

Access management.

Data integration

0 Data archival and disposal in accordance with relevant legislation, standards and

guidelines.

It should ensure that business data access and usage is audited.
It should document and implement current architectures and procedures for data

operations and maintenance



Following table shows the Standard level of performance of Meter reading, spot

generation and bill delivery by the Vendor

Sl. Service Level Metric Baseline Metric Lower Breach Penalty
No. Performance
Meter Reading and spot Rs. i(c))rllj:lfr?\:, per
1 Bill Generation within 14 Within 14 days >14 days > 2l No payment for
days for all Consumers of days o
REC (220 V) breach condition for
all the Bills
In case of Lower
2 Correctness of Spot Bills 100% N/A <100% Perfc?rmance: Penal
action would be
taken
a. 100% of
willing
. consumers
3 Colleetion through |, upto 100% 100%
eque Maximum bill
value of Rs. 1000
each
IMPORTANT NOTE:--

1. It may be noted that in respect of the technological parameters, where there is no lower
performance level, the operator will have to necessarily comply with the Standard level of
performance metric and will not get any payment in respect of any parameter for which the
baseline is not met.

2. Correctness of spot Bills: JSEB understands that penalty should be imposed on vendor on the

basis of amount of bill rather than number of wrong bills generated. For example if vendor X
generates a wrong bill of amount Rs. 5000 which is actually a bill of Rs. 50,000. Then in this
case Rs. 45000 would be the loss for JSEB. Rs. 45000 loss which is eventually incurred by JSEB
would be deducted from vendor X by JSEB in the subsequent/future invoices. Now it would
be the responsibility of vendor X to reissue correct bill to the consumer(s). Once the amount is
recovered and is credited to JSEB account, the amount that would be refunded to the vendor
would be = 45000 - 5% x 45000/ - i.e. Rs. 42750/ -. The amount of Rs. 2250/- would be deducted
as fine by JSEB for the false bill & dissatisfaction generated.

24. SECURITY:--

Security is the aspect of the service of providing confidentially and non-repudiation by

authenticating the parties involved, encrypting messages, and providing access control. The

application can have different approaches and levels of providing security, depending on the service

requester.

25. PROCESS AND SERVICE DEFINITION:--

Activities and Timelines
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The key activities and timelines for the spot bill services are being outlined in the table below

with responsibilities assigned to each participate.

SLNo. | Activity From Date To Date Responsibility
1 Meter Reading and Spot | 1st day of the month | 14th day of the | Implementation
Bill Generation and month Partner
distribution
2 Correction of bills Within 6 working JSEB/Vendor
days from receipt of
complain
3 Distribution of corrected | Spot delivery or Vendor
Bills Within 3 days from
data of correction
4 Bill collection 15 days from the JSEB/Bank/Post
date of receipt of Office / Vendor
spot bills

26. EXPERIENCE AND QUALIFICATION OF THE TENDERER:-
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(i)

(ii)

(iv)

(v)
(vi)

Tenderer should be an Agency/Firm/Company/State Govt./Central Govt./Sate &
Central Govt. Undertakings having a minimum of three (3) years experience in the field of
similar nature of work with a customer base of at least Fifty thousand for each Area
applied for, other wise the bid shall be rejected. For example if a bidder bids for one area
then he is required an experience for fifty thousand number of customer base, in case of
two Area it will be one lakh and so on.

Tenderer should possess all the required Manpower, Computers, Printer, Software and
other infrastructure at the location where the Electric Supply Divisions/Sub-Divisions
office is located, to carry out the work as specified in Tender Document and should enclose
list of the same along with the list of the technical and skilled personnel working with
them. Board reserves the right to inspect the office/works of the tenderer and call for
further necessary information to carry out capability assessment of the tenderer and the
decision of the Chief Engineer (C & R).J.S.E.B shall be final in the regard.

Tenderer should be financially sound with a minimum annual turn over of Rs. 1 Crore
each for Jamshedpur & Ranchi Electric Supply Area, Rs. 60 Lacs each for Hazaribagh,
Dhanbad & Dumka Electric Supply Area and Rs. 50 lacs for Medininagar Electric Supply
Area for same nature of business for the last three years. The tenderer should submit self
attested copy of Audited Profit & Loss A/c. and Balance Sheet/Income Tax Return of last
three years filed by them, in support of their annual turnover. For example if a bidder bids
for one area then he is required annual turn over for Rs. Fifty lakhs, in case of two Area it
will be Rs. One crore and so on.

Tenderer should have capability of providing services at multiple locations under the
Electric Supply Division geographical jurisdiction.

Tenderer should be registered under Service Tax.

Tenderer should be registered under EPF.




(vii)  The agency already working as billing agency of JSEB shall be eligible to participate this
tender as a bidder/Co-bidder/Partner/ JV partner or in any other way only when:-
(@) They enclose a certificate for concerned office In-charge/Engineer In-charge as
per prevalent contract that all the data pertaining to last two years (or as the case may
be as per agreement.) has been handed over in soft media which is readable and
protected.
(b) They enclosed a certificate that there is no dispute pending in any Court of

Law in relation to billing worth they are engaged with the Board.

27. EVALUATION OF PRICE PART :-
Evaluation of Price part will be done based on total cost quoted by the tenderers adopting the
following formula:
Overall rate quoted by the tenderer: Average Rate quoted for Item no.1x 75% + Rate quoted for item
no. 2 x 15% + Rate quoted for item no. 3 x 3.5% + Rate quoted
for items no. 4 x 3.5%+ Rate quoted for items no. 5 x 3%

Thermal paper would be used for the purpose of bill generation.
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ANNEXURE I - FUNCTIONAL REQUIREMENTS SPECIFICATIONS (FRS):--
Pre Billing Module

S1.No.

Consumer Enrolment

The System should be able to maintain electricity distribution expansion requests from

1 customers (example data- customer name, address, contact no., distance, distribution system

details, load of electrical devices)
2 The system should be able to calculate security deposit as defined by JSEB
3 The system should be able to setup and maintain consumer accounts for temporary service.
4 Maintain Consumer Database

The system should be able to record consumer information such as name, address, telephone
° number, fax number, other address, service area and bank details.

The system should be able to add new consumer information to the consumer master
° Database.

The system should be able to update the consumer master database if there are changes to the
7 existing consumer information.

The system should be able to delete the consumer information from the consumer master
8 database, and move to the old consumer master database if the consumer no longer needs the

device and able to restore the deleted consumer information to consumer database (if needed)
9 The system should be able to maintain a consumer with multiple locations.

The system should be able to automatically identify mandatory field (e.g. consumer number,
10 address)

The system should be able to search through the consumer information by some field (e.g.
u consumer number, address, Existing Meter telephone number)
12 | The system should be able to define consumer type or group(e.g. residential , government)

The system should be able to track and print report if consumer have multiple service
13 contracts.
14 | The system should be able to track and print a list of consumer who no longer have service.

The system should be able to store company information and company’s representative name
® for business or organization consumers.

The system should be able to enter consumer’s name into different fields indicating last name,
16 first name, middle name and suffix.

The system should be able to transfer meter (service) to another consumer, and able to charge
v the new consumer with the same deposit rate.

The system should be able to calculate deposit, and refund to the consumer who has already
18 transferred the service to another.
19 The system should be able to record at least 3 different address for one consumer e.g.

registration address, connection address, billing address.
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20 | The system should be able to enter consumer’s address field into separate fields.
21 | The system should be able to track history of changes to the consumer data.
The system should be able to maintain multi year historical information for individual
2 consumers (at least 36 months)
The system should be able to modify charges/rate plans and to make those modification
23 | either apply or not apply to the existing consumer base by a simple selection/configuration
setting.
Detection of Ghost Connections
1 The system should be able to provide real time consumer’s statement of account
2 The system should be able to trigger and monitor meter reading activities.
3 The system should be able to generate final bill immediately
BILLING MODULE
Billing Information
The system should have capability of interfacing with Spot billing machines for
1 uploading/Downloading meter readings/Bill details. The software of SBM should have same
functionality as of Billing Module.
The system should be able to retrieve consumption data from the metering system from
different resource such as
2 e Upload from different type of HHD/CMRI/ AMR
e Remote connection e.g. modem, leased line
e Manual Entry.
The system should be able to store power consumption or billing information in central
3 database.
4 The system should be able to maintain historical consumption information at least 36 month
5 It should have provision to generate bills for LT/HT with same billing software.
The system should be able to randomly allot different meter reader depending upon meter
° reading
The System should be able to store all the different billing rules and rate types (e.g. which
7 price to use, how it is calculated and factor influencing the calculations effective date)
The System should be able to support year end and advance billing
Details in bills should at least include: Consumer information, Type of meter, carry forward
5 balance, previous meter reading data, current month transactions, method of bill calculation,
other discounts, and other related values.
9 The system should be able to identify consumers not billed for the cycle.
10 The system should be able to integrated with General Ledger, Account Payable and Account

Receivable
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The system should be able to print receipt of previous month and the bill of latest month in

11
the same bill.
12 | The system should be able to keep track of billing adjustments.
13 Produce and print information on: Billing cycle schedule, Energy consumption profile,
consumers by class, consumers by usage within class, Aging report on consumer’s balance
u The system should be able to sort and print billing report by different set criteria (e.g. type of
payment posting or hand delivery, unusual bill, area, agent.
The system should be able to perform roll ups for aggregate billing (e.g. summarize by
15 location service, etc.)
16 | The system should be able to support billing for new services or new charges
17 | The system should be able to maintain taxing information (e.g. tax deducted at source, VAT)
18 | The system should be able to perform billing summary.
The system should be able to extract billing information to diskettes/tapes as a specific
P format.
20 | The system should be able to customize billing reports using existing raw billing data
’1 The system should be able to produce off cycle bill. The system should be able to handle
billing address that is different from connection address.
The system should be able to set up security level of bill printing for completed and
2 incomplete meter reading data.
In case of manual Reading, Software should have that provision of generating meter reading
% books showing previous two billing cycle readings.
Bill Calculation
1 The system should be able to classify consumer class as JSEB defined (at least 20 classes)
2 The system should be able to apply more thanl tariff rates to each consumer/class
The system should be able to include monthly service charge in tariff calculation, and handle
3 it differently for different tariff rate.
4 The system should be able to change consumer class
The system should be able to support progressive rate calculation based on consumption unit
i interval
The system should be able to include Demand Value in tariff calculation for each rate
° following JSEB rules.
, The system should be able to calculate surcharges and include in the tariff (e.g. surcharge 2%
of all units consumed compensating for the transformer loss)
The system should be able to manage and apply late and/or penalty charges based on JSEB
5 criteria.
9 The system should be able to identify tax exempt consumers such as charities/non profit
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organization but still calculate the tax for the service.

The system should be able to calculate and apply tax to charges that are subject to various

10 | type of tax rules e.g. calculate tax on “free service” apply different percentages of
withholding tax for Government and business consumers, apply specific tax for advertising.
The system should be able to generate charges based on work order completion (e.g.
. reconnection or meter charging), and include the charges in the bill.
The system should be able to recalculate deposits for meter changing to charge for surplus
12 and changing fees.
The system should be able to apply discounts and surcharges. (percentage and absolute) for
3 each consumer to each billing cycle.
The system should be able to automatically verify bill computation prior to generation (e.g.
1 reconcile detail of current charges against total)
15 | The system should be able to estimate usage and billing data based on historical information
The system should be able to calculate reconnect/disconnect fees for overdue consumer
16 accounts.
The system should be able to separate service charge and consumption charge rate with the
7 meter type.
The system should be able to store the category of discount, surcharge, service and interface
18 to accounting system.
Bill Correction
1 The system should be able to support credit memos and back billings if unable to reverse bill
The system should be able to reverse the old bill and create a new bill up to 6 previous month
2 (with audit trail)
3 The system should be able to support adjustment to account status using journal adjustments
4 The system should be able to track errors on bills
5 Ability to apply an adjustment to a specific bill
The system should be able to use historical meter reading information in order to rebill the
° account.
7 The system should be able to recalculate the bill if any rules are changed
8 The system should be able to extend due date on bill
If the bill correction could not be carried the same month the amount will adjusted in the next
’ bill
The system should generate assessment bill for premises locked, dead, stop burnt/defective
10 meter etc. and subsequent adjustment in the next billing cycle based on actual meter reading
ACCOUNT MANAGEMENT
1 The system should be able to check for previous account for consumer enrolment
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The system should be able to check balance and transfer balance for previous account to the

2
new account
3 The system should be able to post cash to the account
4 The system should be able to activate new account
5 The system should be able to generate work request for the new account
The system should be able to maintain account data such as account number, consumer
6 name, payment method, bank account number, etc.
The system should be able to validate consumer accounts at time of entry into the system (e.g.
7 bank account numbers etc.)
8 The system should be able to approve new account following JSEB rules.
9 The system should be able to update consumer account after accepting deposit
10 | The system should be able to provide again account
The system should be able to identify the most profitable consumer from account and
11 payment information (e.g. top ten profitable consumer)
Collection Processing
1 The system should be able to periodically report unpaid bills sorted by billing route
2 The system should be able to calculate complex due date for each consumer type
3 The system should be able to record date of bill receiving
4 The system should be able to record date of reminder receiving
5 The system should generate receipt wherever amount is paid through cash/cheque/online

Integration with other systems of JSEB

Interface with present JSEB GIS project with data format containing;:

Name of Consumer and Father’s / wife/husband name

Address

Account no & Ledger

Consumer indexing code

Date of connection

Category

Connected load

Tariff applicable

Type of supply Single Phase/Three phase

Meter no

35




ANNEXURE - II - SITE DETAILS:--

Consumer Wise break up for Sites Phase

Sl. | Div/Circle/Area D/S C/s LTIS HT P/L IAS1 | IAS2 | PHED | PWW Total
1 | Ranchi Area Reg 291350 | 40706 | 5798 | 269 | 324 |5186 | 173 |23 2 343831
Effective | 249011 25431 2339 255 241 4211 24 17 1 281530
2 | Ranchi Circle Reg 242480 | 35962 | 5125 | 260 | 306 | 4667 |5 23 2 288830
Effective | 206023 | 22449 | 2037 | 248 | 229 |4018 |0 17 1 235022
3 | Ranchi East Reg 39891 3037 911 53 11 605 2 44510
Effective | 35302 1785 376 49 6 488 1 38007
4 | Central Reg 30461 9727 523 23 55 2 2 40793
Effective | 24823 5843 192 23 25 2 1 30909
5 | Ranchi West Reg 51466 3916 1149 | 31 11 2935 59508
Effective | 43379 2344 483 29 4 2732 48971
6 | Doranda Reg 41630 4664 868 60 46 102 8 47378
Effective | 35601 2918 334 55 23 66 4 39001
7 Ranchi Kokar Reg 38292 6122 967 55 48 272 1 45757
Effective | 33648 4113 360 55 46 111 1 38334
8 | Ranchi NC Reg 25340 7227 482 33 131 | 646 3 33862
Effective | 20409 4713 211 33 123 | 536 3 26028
9 Khunti Reg 15400 1269 225 5 4 105 5 9 17022
Effective | 12861 733 81 4 2 83 8 13772
10 | Gumla Circle Reg 48870 4744 673 9 18 519 168 55001
Effective | 42988 2982 302 7 12 193 24 46508
11 | Gumla Reg 23491 2167 241 4 6 95 97 26101
Effective | 20864 1471 130 4 5 46 22520
12 | Simdega Reg 10175 1162 123 2 91 35 11588
Effective | 8887 778 35 1 14 1 9716
13 | Loherdaga Reg 15204 1415 309 5 10 333 36 1 17313
Effective | 13237 733 137 3 6 133 23 1 14273
14 | Medni Nager Reg 96072 6770 1698 | 45 23 13862 | 86 71 0 118627
Area Effective | 80509 4010 515 15 15 10190 | 44 65 0 95363
15 D_altonganj Reg 71144 4729 1082 | 43 19 6369 | 37 37 0 83460
Circle Effective | 60301 2765 310 13 11 4042 | 21 33 0 67496
16 | Daltonganj Reg 52968 3937 948 35 17 6292 | 36 25 64258
Effective | 45188 2323 269 9 10 4006 | 20 22 51847
17 | Latehar Reg 18176 792 134 8 2 77 1 12 19202
Effective | 15113 442 41 4 1 36 1 11 15649
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18 | Garwha Circle | Reg 24928 2041 616 2 4 7493 | 49 34 0 35167
Effective | 20208 1245 205 2 4 6148 | 23 32 0 27867
19 | Garwha - | Reg 17475 1678 438 1 4 5000 |35 29 24660
Effective | 14209 1058 143 1 4 4084 | 9 27 19535
20 | Garwha -lI Reg 7453 363 178 1 2493 |14 5 10507
Effective | 5999 187 62 1 2064 |14 5 8332
21 | Hazaribag Reg 302110 | 30599 | 4948 | 289 |538 | 3865 |54 133 15 342551
Area Effective | 254534 | 16130 | 1600 | 144 | 510 | 2453 | 49 86 5 275511
22 ngaribag Reg 191876 | 20982 | 3348 | 219 | 506 | 2933 |54 88 15 220021
Circle Effective | 165275 | 10871 | 1149 | 110 | 478 | 2170 | 49 50 5 180157
23 | Hazaribag Reg 68404 6354 888 36 437 | 509 54 26 76708
Effective | 58830 3745 287 30 432 | 479 49 22 63874
24 | Ramgarh Reg 54192 7791 982 143 | 22 958 15 64103
Effective | 48584 3807 368 69 13 871 5 53717
25 | Koderma Reg 53920 5959 1310 | 39 39 779 55 62101
Effective | 44628 2925 455 10 26 340 21 48405
26 | Chatra Reg 15360 878 168 1 8 687 7 17109
Effective | 13233 394 39 1 7 480 7 14161
27 | Giridih Circle Reg 110234 | 9617 1600 | 70 32 932 0 45 0 122530
Effective | 89259 5259 451 34 32 283 0 36 0 95354
28 | Giridih (South) Reg 53667 5620 732 59 28 178 10 60294
Effective | 45060 3219 272 32 28 90 10 48711
29 | Giridih (North) Reg 19794 1328 385 701 9 22217
Effective | 13900 506 33 167 6 14612
30 | Tenughat Reg 36773 2669 483 11 4 53 26 40019
Effective | 30299 1534 146 2 4 26 20 32031
31 | Dhanbad Area | Reg 229412 | 38315 | 5569 | 417 |50 542 0 43 4 274352
Effective | 194920 | 22002 | 1914 | 264 | 39 244 0 31 4 219418
32 Dhan bad Reg 100075 | 18909 | 2713 | 267 | 12 298 0 0 4 122278
Circle Effective | 85113 11515 | 1043 | 190 | 12 133 0 0 4 98010
33 | Dhanbad Reg 46114 13024 | 1455 |51 12 195 4 60855
Effective | 38374 8222 521 36 12 75 4 47244
34 | Govindpur Reg 23729 2507 520 96 83 26935
Effective | 21519 1505 224 76 47 23371
35 | Nirsa Reg 30232 3378 738 120 20 34488
Effective | 25220 1788 298 78 11 27395
36 | Loyabad Circle | Reg 129337 | 19406 | 2856 | 150 | 38 244 0 43 0 152074
Effective | 109807 | 10487 | 871 74 27 111 0 31 0 121408
37 | Chas Reg 71819 8166 1561 | 85 15 146 43 81835
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Effective | 65023 4497 478 39 9 72 31 70149

38 | Jharia Reg 45182 8013 829 24 14 57 54119
Effective | 35037 4296 329 15 9 19 39705

39 | Loyabad Reg 12336 3227 466 41 9 41 16120
Effective | 9747 1694 64 20 9 20 11554

40 | Jamshedpur Reg 345335 | 24267 | 6442 | 498 | 95 1180 | 47 33 45 377942
Area Effective | 300822 | 14819 | 2583 | 369 | 59 790 8 21 21 319492
41 ngshedpur Reg 234900 | 16423 | 5037 | 373 |77 1009 |0 33 0 257852
Circle Effective | 203165 | 10155 | 2006 | 271 | 51 697 0 21 0 216366
42 | Adityapur Reg 18859 2829 1733 | 278 | 33 7 17 23756
Effective | 15894 1650 834 198 | 28 5 11 18620

43 | Jamshedpur Reg 116812 | 9926 2590 | 66 40 164 129598
Effective | 98150 6072 902 51 21 108 105304

44 | Ghatsila Reg 99229 3668 714 29 4 838 16 104498
Effective | 89121 2433 270 22 2 584 10 92442

45 C_haibasa Reg 110435 | 7844 1405 | 125 | 18 171 47 0 45 120090
Circle Effective | 97657 4664 577 98 8 93 8 0 21 103126
46 | Chaibasa Reg 43109 4216 534 47 4 27 1 1 47939
Effective | 39764 2531 215 43 2 15 42570

47 | Chakradharpur | Reg 20750 1514 300 5 5 95 24 22693
Effective | 17510 787 107 2 2 44 14 18466

48 | Saraikela Reg 46576 2114 571 73 9 49 46 20 49458
Effective | 40383 1346 255 53 4 34 8 7 42090

49 | Dumka Area Reg 221240 | 22452 | 4416 | 95 80 2022 | 352 | 128 32 250817
Effective | 197234 | 14072 | 1572 | 55 62 1658 | 26 102 28 214809

50 | Dumka circle Reg 63906 5961 1033 | 14 20 832 93 72 0 71931
Effective | 58066 3916 388 13 16 759 2 63 0 63223

51 | Dumka Reg 33465 3871 573 6 17 757 79 56 38824
Effective | 30022 2524 193 6 14 725 1 54 33539

52 | Jamtara Reg 30441 2090 460 8 3 75 14 16 33107
Effective | 28044 1392 195 7 2 34 1 9 29684

53 Sghebganj Reg 49222 5013 1396 | 12 25 102 35 0 32 55837
Circle Effective | 42459 2702 480 6 16 41 10 0 28 45742
54 | Pakur Reg 20992 2461 953 6 9 71 35 9 24536
Effective | 18138 1191 363 2 2 30 10 8 19744

55 | Sahebganj Reg 28230 2552 443 6 16 31 23 31301
Effective | 24321 1511 117 4 14 11 20 25998

56 | Deoghar Circle | Reg 108112 | 11478 | 1987 | 69 35 1088 | 224 |56 0 123049
Effective | 96709 7454 704 36 30 858 14 39 0 105844
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57 | Deoghar Reg 72483 9386 1363 | 67 32 361 210 | 35 83937
Effective | 62597 5999 448 34 28 208 3 20 69337

58 | Godda Reg 35629 2092 624 2 3 727 14 21 39112
Effective | 34112 1455 256 2 2 650 11 19 36507

59 | Total Supply Reg 1485519 | 163109 | 28871 | 1613 | 1110 | 26657 | 712 | 431 98 1708120
Area Effective | 1277030 | 96464 | 10523 | 1102 | 926 | 19546 | 151 | 322 59 1406123
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—Technical and Commercial proposal form -

[Date]

Chief Engineer (C&R)

Jharkhand State Electricity Board
Engineering Building, HEC, Dhurwa,
Ranchi —834 004

Jharkhand

Dear Madam/Sir,

Ref: RFP: Setting up of energy Billing Maragement system

1. Having examined the tender document, the receipt of which is hereby duly
acknowledged, we, the undersigned, offer to provide the spot billing solution
required and outlined in the RFP for Jharkhand State Electricity Board (JSEB). To
meet such requirements and p rovide such services as required are set out in the
tender document.

2. We attach hereto the tender technical response as required by the tender
document, which constitutes our proposal.

3. We undertake, if our proposal is accepted, to adhere to the implementati on of
spot billing solution plan put forward in the RFP or such adjusted plan as may
subsequently be mutually agreed between us and JSEB or its appointed
representatives.

4. If our proposal is accepted, we will obtain a Performance Bank Guarantee in the
format given in the tender document issued by a PSU bank in India, acceptable to
JSEB, for a sum equivalent to 15% of the total price as quoted in our commercial
proposal for the due performance of the contract.

5. We agree for unconditional acceptance of all the terms and conditions set out in
the tender document and also agree to abide by this tender response for a period
of three months from the date fixed for tender opening and it shall remain
binding upon us with full force and virtue, until within this perio d a formal
contract is prepared and executed, this tender response, together with your
written acceptance thereof in your notification of award, shall constitute a
binding contract between us and JSEB.

6. We confirm that the information contained in this prop osal or any part thereof,
including its exhibits, schedules, and other documents and instruments delivered
or to be delivered to the JSEB is true, accurate, and complete. This proposal
includes all information necessary to ensure that the statements therei n do notin
whole or in part mislead JSEB as to any mater.i

7. We agree that you are not bound to accept the lowest or any tender response you
may receive. We also agree that you reserve the right in absolute sense to reject
all or any of the produc ts/ service specified in the tender response without
assigning any reason whatsoever.

It is hereby confirmed that I/We are entitled to act on behalf of our
corporation/company/ firm/organization and empowere d to sign this document as well
as such other documents, which may be required in this
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PART-I i.e. Technical and Commercial Part

NIT No. 40/PR/JSEB/2010-11
Name of Electric Supply Area
Name of the Tenderer

Address

Tel./Mobile/Fax no.

Details of the Tender

Details of the Earnest Money

(a) In case of Bank Draft
i. Name of the Bank

ii. B.Dno. & date

iii. Amount

(b) In case of Cash

(1) M.R.No. & date

(i) Amount

Experience

Nature of work with period &
volume of work

(Self attested photo copy of
certificate enclosed)

Turn Over- (a) Rs. 1 Crore/annum each for Ranchi & Jamshedpur Electric
Supply Area, (b) Rs. 60 lacs/ annum each for Hazaribagh, Dhanbad &
Dumka Electric Supply Area and (c) Rs. 50 lacs/ annum for Medininagar

10.

11.

12.

41

Electric Supply Area.

(a) No. of manpower

(i) Technical

(i1) Non-technical
(details enclosed)

(b) Hardware/software supports
(details enclosed)

Financial Status

Self attested photo copy
of profit & loss A/c and
Balance Sheet/Income Tax
Return of last 2 (two)
years enclosed

Self attested photo copy of Service
Tax Registration enclosed :



13.  Self attested photo copy of E.P.F
Registration enclosed

14.  Whether blacklisted by any SEBs/
Power Sector Companies,
State Govt. /Central Govt. State
and Central Govt. undertakings?
If blacklisted, indicate details and
Enclosed self attested photocopy of
order.

15.  Whether convicted by any
Court of Law? If convicted, indicate
Details and enclosed self attested
Photocopy of the order.

16.  Other terms and condition stipulated in the
Tender document is accepted

Dated this Day of 2010

(Signature) (In the capacity of)

Duly authorized to sign the Tender Response for and on behalf of:
(Name and Address of Company) Seal/Stamp of bidder
Witness Signature:

Witness Name:

Witness Address:
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-Price Part Proposal Form -

[Date]

Chief Engineer (C&R)

Jharkhand State Electricity Board
Engineering Building, HEC, Dhurwa,
Ranchi —834 004

Jharkhand

Dear Madam/Sir,

Ref: RFP: setting up of energy Billing Management system

1. Having examined the Tender Document, the receipt of which is hereby duly
acknowledged, we, the undersigned, offer to providgptiiebilling solution as
required and outlined in the for Jharkhand State Electricity Board (JSEB). To meet
such requirements and to provide services as set out in the tender document following
is our quotation summarizing our commercial proposal.

2. We attach hereto the commerci al proposal as required by the Tender document,
which constitutes our proposal.

3. We undertake, if our proposal is accepted, to adhere to the implementation  of
spot billing solution put forward in  RFPor such adjusted plan as may subsequently
be mutually agr eed between us and JSEB or its appointed representatives.

4. If our proposal is accepted, we will obtain a Performance Bank Guarantee in the
format given in the tender document issued by a PSU bank in India, acceptable to
JSEB for a sum equivalent to 15% of the total price as quoted in our commercial
proposal of the tender document for the due performance of the contract.

5. We agree for unconditional acceptance of all the terms and conditions in the
tender document and also agree to abide by this tender response for a period of
three months from the date fixed for tender opening and it shall remain binding
upon us, until within this period a formal contract is prepared and executed, this
tender response, together with your written acceptance thereof in your
notif ication of award, shall constitute a binding contract between us.

6. We confirm that the information contained in this proposal or any part thereof,
including its exhibits, schedules, and other documents and instruments delivered
or to be delivered to the JSE B is true, accurate, and complete. This proposal
includes all information necessary to ensure that the statements therein do not in
whole or in part mislead the JSEB as to any me

7. We agree that you are not bound to accept the lowest or any tend er response you
may receive. We also agree that you reserve the right in absolute sense to reject
all or any if the products/ service specified in the tender response without
assigning any reason whatsoever.

8. It is hereby confirmed that I/We are entitled to act on behalf of our
corporation/company/ firm/organization and empowered to sign this document
as well as such other documents, which may be required in this connection.
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PART-Ili.e PRICE PART

1. NIT No. 40/PR/JSEB/2010-11
2. Name of Electric Supply Area
3. Name of the Tenderer

4. Address

5. Tel./Mobile/Fax no.

6. Offered rates

Sl Item Qty. Unit Rate (Rs. in figure and
No. word)
1. Meter reading, Bill generation and | 1 copy Per page

delivery of bill to the concerned per month

consumer:-

(@) Urban consumer (Metered,
Spot billing)

(b) Urban consumer (Un metered)/
defective / burnt meter

(c) Rural consumer (Metered, Spot
billing)

(d) Rural consumer (Un metered)

2. Meter reading cum billing sheet | 1 set Per page
(energy bill) along with two
working copies of bill abstract, one
final copy of bill abstract, one copy
of final ledger, one copies of
summary of consumer ledger
(Master ledger), two copies of
meter reading sheet, two copies of
Disconnected list money receipt
list & two copies of Revenue
Statement no.-1 and ledger binding
(effective consumers)

3. List of new/reconnected consumer | 1 set Per page
(quarterly) Minimum 22
consumers / page

4. Two copies of 15 days notice 1 set Per
consumer

5. Collection of bill through Cheque- | 1 copy Per
Cheque

Remarks For Unmeteredconsumer (where billing is done by average
consumption basis]hill has to be generated by base computer and bill is to
be delivered manually to the consumer.
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Dated this Day of 2010

(Signature) (In the capacity of)

Duly authorized to sign the Tender Response for and on behalf of:
(Name and Address of Company) Seal/Stamp of bidder
Witness Signature:

Witness Name:
Witness Address:
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Annexure 3 -Performance Bank Guarantee

[Date]

Chief Engineer (C&R)

Jharkhand State Electricity Board
Engineering Building, HEC, Dhurwa,
Ranchi —834 004

Jharkhand

Dear Madam/Sir,

PERFORMANCE BANK GUARANTEBpot Billing Project at JSEB

WHEREAS

M/s. (name of bidder), a company registered under the Companies Act, 1956, having its
registered and corporate office at (address of the bidder), (hereinafter referred to as

oour constituent 6, which expression, unl ess excl
meaning thereof, includes its successors and assigns), agreed to enter into a contract
dat ed éé. . (Herein after, referred t o as 0Cont

Electricity Board - JSEB) for providing the Servicesof spot billing solution at JSEB.

We are aware of the fact that as per the ter ms of the contract, M/s. (hame of bidder) is
required to furnish an unconditional and irrevocable bank guarantee in your favor for an
amount |I NR éé.. (In words and figures), being equ
as quoted in the commercial prop osal submitted by the constituent and guarantee the
due performance by our constituent as per the contract and do hereby agree and
undertake to pay the amount due and payable under this bank guarantee, as security
against breach/ default of the said contra ct by our constituent.

In consideration of the fact that our constituent is our valued customer and the fact that

he has entered into the said contract with you, we, (name and address of the bank),
have agreed to issue this Performance Bank Guarantee.

Therefore, we (name and address of the bank) hereby unconditionally and irrevocably
guarantee you as under:

In the event of our constituent committing any breach/default of the said contract, and
which has not been rectified by him, we hereby agree to pay you forthwith on demand
such sum/s not exceeding the sum of INR é¢é (in wo
Notwithstanding anything to the contrary, as contained in the said contract, we agree
that your decision as to whether our constituent has made any suc h default(s) / breach
(es), as aforesaid and the amount or amounts to which you are entitled by reasons
thereof, subject to the terms and conditions of the said contract, will be binding on us
and we shall not be entitled to ask you to establish your claim or claims under this
Performance Bank Guarantee, but will pay the same forthwith on your demand without
any protest or demur.

This Performance Bank Guarantee shall continue and hold good till the completion of the
period ‘Go-Live' + 12 months, subject to the terms and conditions in the said Contract.

We bind ourselves to pay the above said amount at any point of time commencing from
the date of the said Contract until the completion of the period '‘Go  -Live' + 12 months for
the total solution as per said Con tract.

We further agree that the termination of the said agreement, for reasons solely
attributable to our constituent, virtually empowers you to demand for the payment of
the above said amount under this guarantee and we would honor the same without
demur.

We hereby expressly waive all our rights:
i. Requiring to pursue legal remedies against JSEB; and
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ii. For notice of acceptance hereof any action taken or omitted in reliance hereon, of
any defaults under the contract and any resentment, demand, protest or any notice of
any kind.

We the guarantor, as primary obligor and not merely surety or guarantor of collection, do
hereby irrevocably and unconditionally give our guarantee and undertake to pay any
amount you may claim (by one or more claims) up to but n ot exceeding the amount
mentioned aforesaid during the period from and including the date of issue of this
guarantee through the period.

We specifically confirm that no proof of any amount due to you under the contract is
required to be provided to us in ¢ onnection with any demand by you for payment under
this guarantee other than your written demand.

Any notice by way of demand or otherwise hereunder may be sent by special courier,
telex, fax, registered post or other electronic media to our address, as af oresaid and if
sent by post, it shall be deemed to have been provided to us after the expiry of 48 hours
from the time it is posted.

If it is necessary to extend this guarantee on account of any reason whatsoever, we
undertake to extend the period of this guarantee on the request of our constituent upon
intimation to you.

This Performance Bank Guarantee shall not be affected by any change in the constitution
of our constituent nor shall it be affected by any change in our constitution or by any
amalgamation or absorption thereof or therewith or reconstruction or winding up, but
will ensure to your benefit and be available to and be enforceable by you during the
period from and including the date of issue of this guarantee through the period.
Notwithstanding anything contained hereinabove, our liability under this Performance

Guarantee is restricted to INR éé (in words and

subject to the terms and conditions contained herein, unless a written claim is lodged on
us on or before the aforesaid date of expiry of this guarantee.

We hereby confirm that we have the power/s to issue this Guarantee in your favour
under the Memorandum and Articles of Association/ Constitution of our bank and the
undersigned is/are the recipient of a uthority by express delegation of power/s and
has/have full power/s to execute this guarantee under the Power of Attorney issued by
the bank in your favor.

We further agree that the exercise of any of your rights against our constituent to
enforce or forbe ar to enforce or any other indulgence or facility, extended to our
constituent to carry out the contractual obligations as per the said Contract, would not
release our liability under this guarantee and that your right against us shall remain in
full force and effect, notwithstanding any arrangement that may be entered into
between you and our constituent, during the entire currency of this guarantee.

Notwithstanding anything contained herein:

Our liability under this Performance Bank Guarantee shallnote x ceed | NR ¢é. (I'n
and figure); This Performance Bank Guarantee shall be valid only up to the completion

the period 'Go-Live' + 12 months for the Total Solution; and We are liable to pay the

guaranteed amount or part thereof under this Performance Bank Guarantee only and only

if we receive a written claim or demand on or
period or 'Go-Live' + 12 months for the proposed spot billing solution at JSEB.

Any payment made hereunder shall be free and clear of and without deduction for or on

account of taxes, levies, imports, charges, duties, fees, deductions or withholding of any

nature imposts.

This Performance Bank Guarantee must be returned to the bank upon its expiry. If the

bank does not receive the Performance Bank Guarantee within the above -mentioned

period, subject to the terms and conditions contained herein, it shall be deemed to be

automatically cancelled.

This guarantee shall be governed by and construed in accordance with the Indian Laws

and we hereby submit t o the exclusive jurisdiction of courts of Justice in India for the

purpose of any suit or action or other proceedings arising out of this guarantee or the

subject matter hereof brought by you may not be enforced in or by such count.

Dated éééééécéé. tibay €ééé. 2008.
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Yours faithfully,

For and on behalf of the ééééé Bank,
(Signature)

Designation

(Address of the Bank)

Note:

This guarantee will attract stamp duty as a security bond. A duly certified copy of the
requisite authority conferred on the o fficial/s to execute the guarantee on behalf of the
bank should be annexed to this guarantee for verification and retention thereof as
documentary evidence.
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